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GOALS
SUSTAINABLE DEVELOPMENT | LEAVE NO ONE BEHIND | COMMITMENT AT ALL LEVELS

CLAUSE 4: ORGANIZATION AND CONTEXT
THE ORGANIZATION AND ITS CONTEXT | INTERESTED PARTIES
SCOPE OF THE SDG MANAGEMENT SYSTEM | SDG MANAGEMENT SYSTEM

SUPFORT & OPERATION
PLANNING PLA N DO Resources

+ Actions to address risk and Clause 6 Clause 7, 8 + Competence
opportunities *  Awareness

» SDG objectives and planning « Communication
to achieve them » Documented information

+ Planning of changes
g 9 * Operational planning and confrol

Concems, complaints, conflicts

Clause 5 ! X
or disagreements

LEADERSHIP, GOVERNANCE
PURPOSE, CULTURE, STRATEGY
« Leadership and commitment
« SDG Policy
» Consultation and participation
of interested parties
IMPROVEMENT
* Continual improvement
« Nonconformity and
cormrective action

PERFORMANCE EVALUATION
Performance evaluation

* Monitoring, measurement,
analysis, and evaluation

ACT CHECK : Intemal audit

Management review
Clause 10 Clause 9

PRINCIPLES
INTEGRITY | AMBITION | WELL-BEING | TRANSPARENCY
GOOD GOVERNANCE | EFFICIENCY | ACCOUNTABILITY
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